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Personal Information Protection Statement

1 Statement

1. Personal information will be collected from you and will be used by the Motor
Accidents Insurance Board (MAIB) and its Agents to determine entitlement under the
Motor Accidents (Liabilities and Compensation) Act 1973 (The Act) and accompanying
regulations to common law damages and/or no fault benefits. Information collected
may be used for other purposes permitted by the Personal Information Protection Act
2004 (PIP Act).

2. You are required to provide this information by The Act and the accompanying
regulations made under that Act. Failure to provide this information may result in the
non-acceptance of your claim or non-provision of services.

3. Personal information (including health information) may be disclosed if the MAIB needs
to obtain information, or take advice to make decisions about your entitlements to
services or common law damages. In all circumstances, the MAIB would only disclose
your personal information where it is lawful, reasonable and necessary.

4. Personal information may be disclosed to Agents of the MAIB, law enforcement
agencies and other organisations that are authorised to collect it.

5. Basic personal information may be disclosed to other public sector bodies where
necessary for the efficient storage and use of the information.

6. Personal information will be managed in accordance with the PIP Act and may be
accessed by the individual to whom it relates on request to the MAIB Executive Officer.
You may be charged a fee for this service.

7. A copy of the MAIB’s Personal Information Protection Policy can be downloaded from
the MAIB’s website www.maib.tas.gov.au or you can arrange to have a copy posted to
you by contacting the MAIB on the details below.
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2 Contact Us

Motor Accidents Insurance Board

Street Address: Level 1, 33 George Street
Launceston TASMANIA 7250

Postal Address: PO Box 590
Launceston TASMANIA 7250

Phone: (03) 6336 4800
Toll free: 1800 006 224
Email: info@maib.tas.gov.au

3 Review and Amendment

The Chief Operating Officer is responsible for reviewing this policy every two years.
Amendments shall be authorised by the Chief Executive Officer before reissue.
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